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Abstract(Resumen de 100-250 palabras)/ Abstract(Laburpena 100-250 hitzetan) 
The aim of this project is to design and set an Environmental and Quality Management System based on the 
standards UNE-EN ISO 9001_2015 and UNE-EN ISO 14001:2015 in a graphic arts company settled in 
Zarautz.  
Its products so that clients will always be satisfied. In order to achieve that, Quality Systems must fulfil some 
basic and mandatory requirements. Companies should bear in mind that currently the certification with the 
standard ISO 9001 is mandatory for almost any company that wishes to be competitive in any of the sectors.  
Furthermore, principles of the standards UNE-EN ISO 14001 for Environmental Management have been 
added. This system can be applied either independently orjointly with the System of Quality Management. In 
this particular case, both systems have been gathered due to the similarity of their principles.  
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